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Note 1 – IPS is sufficiently funded with the business owners, kindly call our attention should there be concerns.

Note 2 – For Service fee structure, complete “Client Information Request” and send us please for review to outline service quote(s) accordingly.

Receipt of Certification                     
Application(Client Info Req.)

Certification Application review

Within scope

Certification Contract/Proposal 
Agreement

Client Communication

More Info

Yes

Agreed

Invoicing/Payment

Sampling / Test witnessing

Pass

Audit

NC?

Review and Certification 
Decision

Satisfactory

Certification & Licensing

Surveillance audits, Random 

Product Verification    
(open market or project)

Status

Certification Performance 
Strategic Decision

Termination 
Suspension
Withdrawal 

SE/SU/STE Application 
Review

Provided

Reject Application

Client Notice

No

Yes

No

Yes

Auditor/Client 
Communication/Action 

Appeals Process

SNOWC

No

Yes

Compliant

No

BreachNoncompliant

NC ProcessYes

Resolved?Yes

No

No

NC

Yes

Satisfactory Yes

More Action

Renewal Audit

Qouting

No
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